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CHAPTER I 
DESCRIPTION OF STUDY 
1. Introduction 
Counseling historically has been a part of religion, 
though it has shared its duties, at various times, with phi-
losophy and education, Nevitt Sanford in his article, "The 
Findings of the Commission in Psychology,"Y states: 
"If a person had a personal problem involving 
anxiety, conflict, or guilt, with respect to which he 
wished help, he would have gone, until approximatelY. the 
time of Freud, to his religious senior, secular teacher, 
or philosopher." 
Thus, during the 18th and 19th centuries, psychology, 
i.e., the helping of persons with problems involving conflict 
and guilt, was an integral part of philosophy and religion, 
but the close of the 19th century saw American psychology 
moving toward a declaration of independence from philosophy, 
ethics and to some degree religion ~ ~· The experimental 
objective study of behavior gained, at this tame, the dominant 
position in America. And, for a time, the marriage of psy-
chology and counseling seemed to be divorced from pastoral 
}JNevitt Sanford, "The Findings of the Commission in Psycho-
logy," PslchotherapY and Counseling, Consulting Editor Rollo 
May, New ork. 
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services. However, at present there is evidence to indicate, 
that in recent years there has been a definite resurgence of 
counseling as a pastoral function. Those persons with per-
sonal problems involving anxieties, conflict and guilt are 
forcing the pastor more and more into an awareness of the 
processes and procedure for counseling emotionally disturbed 
persons, 
This study accepts the evidence which supports the pre-
mise that pastoral counselors are becoming more involved in 
the process of counseling people with problems of adjustment, 
but would like to investigate the similarities and differences 
of attitudes and practices between the pastoral counselors and 
the secular counselors. 
In Chapter I this writer will present evidence which 
shows the degree of involvement of pastors in counseling;!! 
and, then, review the available research in this area as it 
relates to secular and pastoral counseling. Once this is ac-
complished, with the aid of a questionnaire designed to obtain 
the attitudes and practices of counselors, the results will be 
statistically analyzed to determine the significance of the 
1/Carroll A. Wise, Pastoral Counseling - It's Theory and 
Practice. Harper and Brothers, New York, 1951, p. 63. 
Edward J. Durnell, Jr., James F. Monyihan, and Gilbert 
Wrenn, "Symposium: The Counselor and His Religion," Personnel 
and Guidance Journal (January, 1958), 36:329. 
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similarities and differences between Congregational pastoral 
counseling and secular counseling. 
The literature available indicates that today ministers 
are becoming more involved in the counseling of emotionally 
disturbed persons. 
Harold W. Bernard11 
Regarding the present role of the minister 
states: 
"The education of ministers at the present time 
includes an emphasis upon the principles of mental 
hygiene, psychology, and an introduction to the field of 
psychiatry. Because of this, there are available today 
men who are not only devoted to religion but are cogni-
zant also of the services that they can perform in 
psychological counseling." 
Carroll A. Wis~eels that the nature of the ministers 
position is conducive to his becoming more involved in the 
counseling of emotionally disturbed persons. He states, "The 
minister in his relationships, in his preaching, in his call-
ing, in his other activities, presents to his people a 
relationship grounded in understanding, acceptance and affec-
tion. The relationship is conducive io the increasing 
participatory role that the clergyman is assuming in the 
counseling of emotionally disturbed people." 
Father James F. Monyihan, Professor of Psychology at 
Boston College would seem to give credence to the above when 
!/Harold W. Bernard, Toward Better Personal Ad~ustment, 
McGraw-Hill Book Company, New York, 1957, p. 4 6-407. 
~Carroll A. Wise, Pastoral Counseling - It's Theory and 
Practice, Harper and Brothers, New York, 1951, p. 63. 
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he states: "It is estimated that 40 per cent of the population 
take their personal problems first to a clergyman."!/ 
It would appear, then, that clergymen are becoming more 
involved in the counseling of emotionally disturbed persons. 
This raises the question, then, as to what kind of therapeutic 
experiences are being offered through the church. Henry Clay 
Lindgren~ states: 
"In its best sense, religion offers the individual 
the opportunity to enter a nonthreatening environment, 
where such qualities as self-sacrifice, humility, and 
altruism are understood and expected. ~eligion can thus 
be a therapeutic experience that permits the individual 
to satisfy certain of his basic needs." 
On this same point Harold W. Bernard!/ has this to say: 
"Pastoral counseling affords three contributions to 
personal adjustment: (1) the comfort derived from the 
confessional aspect of counseling (2) the opportunity of 
receiving sound information regarding personal attitudes 
toward problems, and (3) getting advice for changing or 
solving the problem itself." 
There is evidence that pastoral counseling is more than 
the simple giving of advice. Paul S. Johnson, !/ Professor 
of Pastoral Counseling at Boston University School of Theo-
logy, gives the following definition of pastoral counseling: 
i/Edward J. Durnell, Jr., James F. Monyihan, and C. Gilbert 
Wi'enn, "Symposium: The Counselor and His Religion," Personnel 
and Guidance Journal (January, 1958) 1 36:329. 
~Henry Clay Lindgren, Psychology of Personal and Social 
Adjustment, American Book Company, New York, 1953 1 p. 443. 
1/Harold W. Bernard, op. cit., p. 407. 
±/Paul s. Johnson, PsychologY of Pastoral Counseling, 
Abingdon-Cokesbury Press, New York, 1952, pp. 10-11. 
"Counseling is a responsive relationship ar1s1ng 
from a.n expressed need to work through difficulties by 
means of emotional understanding and growing responsi-
bility •••• Counseling follows a natural sequence of 
progressive steps from the expression of a need to work 
through difficulties in a responsive inter-personal 
relationship, to the release of feelings, the gaining of 
revealing insights, and decisions to take appropriate 
responsibility for what needs to be done. When a. pastor 
seeks to help persons to help themselves grow by these 
procedures he is engaged in pastoral counseling." 
Seward Hiltner lf feels that there is no difference be-
tween pastoral-counseling and other types of effective 
counseling. Hiltner states: "In terms of basic attitudes, 
approach and method, pastoral-counseling does not differ from 
effective counseling by other types of counselors." 
But, Henry Clay Lindgren !/ is of the opinion that there 
5 
are not only differences between pastoral counselors themselves 
but also among the various churches regarding the religious 
experience permitted the individual. He states: 
"Religion can thus be a therapeutic experience that 
permits the individual to satisfy certain basic needs. 
however, the religious situation must be selected with 
care, inasmuch as there are many differences among 
churches, ministers, priests, and rabbis (even within 
the same sect) a.s regards the freedom permitted the in-
dividual church member to realize his best potenti-
alities. Some churches are rigid, authoritarian, and 
stifling, whereas others are friendly, accepting, and 
inspiring •••• The differences appear to be related to 
the personal qualities of the clergymen, rather than to 
the religious sect, although there may be sects that 
rather consistently select certain personality types to 
serve a.s their leaders." 
1/Seward Hiltner, The Counselor in Counseling, Abingdon-
Cokesbury Press, New York, 1952, pp. 10-ll. 
£/Henry Clay Lindgren, op. cit., p. 443. 
" 
Is there a difference?-- The evidence indicates that the 
pastor-counselor is engaged to some degree in the type of 
counseling done by the professional counselor. If this is 
the case, then it would be interesting to investigate the 
similarities and differences between the pastor-counselor and 
the secular-counselor. The purpose of this study is to in-
vestigate these similarities and differences between Congre-
gational clergymen and a jury of counselor trainers. The 
findings of this investigation will be statistically analyzed. 
6 
Approach to establishing a difference: Objective studies.--
This study was made possible by the advance work of several 
writers who undertook to establish methods for determining 
the existence of a relationship between secular and pastoral 
counseling. Among the studies pertinent to this area and 
which we will discuss in this study are: 
1. Wilton P. Chase in "Measu:rement of Attitude Toward 
CoUjjseling,"Y in which he asserted that it was pos-
sible to coastruct an attitude scale toward counseling 
practices based upon agreement of qualified judges. 
Following Chase's example we have based our study upon 
a similar scale. 
2. c. C. Stewart in, "Attitude Change Following Counseling 
~Wilton P. Chase, "Measurement of Attitudes Toward Counseling," 
ducational and Psychological Journal (1946), 6:467. 
" 
11 Seminar," ~ stated that it was possible to measure a 
change in attitude in counseling after counselor 
training. We have attempted to apply this criterion 
through question four of the background material as it 
relates to the pastoral counselors responses to the 
statements in the questionnaire used in our study. 
3. George E. Riday, in a similar study entitled, "A Com-
parative Study of the Counseling Methods Employed by 
the Graduates of Andover Newton Theological School and 
Western Baptist Theological Seminary,"!fsupported 
Stewart's contention that training led to the use of 
acceptable counseling attitudes and methods. In this 
study we have followed Riday's contention and tested 
his hypotheses in items one and two of the background 
material of our questionnaire. 
4. George R. Tolson in, "The Distinctive Nature of 
Pastoral Counseling,"1/ attacked the problem of the 
distinctive nature of pastoral counseling as it stands 
1 C. • Stewart, "A:t;titude Change Following Counseling 
eminar," Personnel and Guidance Journal (December, 1958), 
37:273-275. 
~George E. Riday, A Comparative Study of the Counseling 
Methods Employed by the Graduates of Andover Newton Theo-
logical School and Western Battist Theological Seminary, 
Unpublished Doctoral Disserta ion, University of Michigan. 
l/George R. Tolson, The Distinctive Nature of Pastoral Coun-
seling as Contrasted with Secular Counseling, Unpublished 
Master's Thesis, Andover Newton Theological Seminary, 1950. 
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in contrast to the nature of secular counseling and, 
in turn, we, in this study, test this factor by our 
questionnaire in toto. 
5. Donald L. Calame in, "An Analysis of Aspects of Pas-
toral Counseling as They Relate to Basic Considerations 
of Christian Faith," Y studied counseling and the 
Christian faith, and advanced the thesis that it was 
necessary to establish a wholesome relation to God and 
emphasized God-centered counseling. This phase of re-
ligious counseling is dealt with:· in>.our que'S:t.ionn&i.re 
by items 14, 15, 17, 20, 22, and 39. 
6. Charles R. Atwater in, "A Study of the Increased Em-
phasis on Pastoral Counseling in Accredited Protestant 
Theological Seminaries in the United States," ~ 
indicated trends as they related to amount of training 
received by pastoral counselors, and we, in turn, test 
this in our study by items 2, 3, and 4, 
Differences in pastoral counseling attitudes.-- The fol-
lowing statements express attitude differences between Catholic, 
8 
Protestant, and Jewish clergymen: 
1. James F. Monynihan, S.J. !/asserts that the spiritual 
needs must be met by the pasto•-counselor, indicating 
what Charles Curran Y calls"& need to go beyond to 
ultimate values, where the counseling situation in-
volves not two but Three who share in the pastoral 
relationship." 
2. Protestant: Seward Hiltner in !he Counselor in Coun-
seling;!! deviate& to a great extent from the views of 
the Catholic in asserting that there is no basic dif-
terence in the attitude, approach and methods of 
secular and pastoral c.o.unselors. 
3. Carroll A. Wise, similarly in Pastoral Counseling -
Its Theory and Practicr!f stands somewhat apart from 
the Catholic view by asserting that pastoral coun-
seling should be client-centered counseling. 
The Protestant view, then, by and large would seem to 
be more secular in its approach than Catholic pastoral 
counseling with its stress on the Three-personal 
1/0p. cit., p. 329. 
2/Charles A. Curran, "A Catholic Psychologist Looks at Pastoral 
Counseling," Pastoral PsychologY (February, 1959), 10:21. 
lfSeward Hiltner, The Counselor in Counseling. Abingdon-
Eokesbury Press, New York, 1952, pp. 10-11. 
~Carroll A. Wise, Pastoral Counseling - Its Theory and 
Practice. Harper ana Brothers, New York, 1951, p. 63. 
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reLationships. Not all Protestant writers, however, 
stress client-centeredness to the degree of Hiltner 
10 
and Wise. For example, Paul Johnson!/ in PsychologY 
of Pastoral Care, states, that true growth, as a result 
of competent counseling, is the work of a God creator. 
But, by and large, the Protestant view appears to be 
one of client-centeredness. 
4. Judaic: Milton Matz in an article in the Central 
Conference of American Rabbis, ~ represents the J~L&h 
point of view that,"~he counselor, at present, is, at 
best, a respected listener, in a Counseling situation 
where the counselee has to find in himself the capacity 
of moving ahead in the direction of self-fulfillment." 
!/Paul Johnson, PsychologY of Pastoral Care, Abingdon-




1. Attitudes Toward Counseling 
Literature concerning secular counseling attitudes and 
practices.-- The amount of research conducted to measure at-
titudes toward counseling has been negligible. It appears that 
there are two major difficulties found in this area, and these 
are inter-related, First, the complexity and variability of 
attitudes does not lend itself easily to measurement and sec-
ondly, the most prevalent method used to measure attitudes, the 
questionnaire, cannot be considered wholly reliable. 
However, two studies, concerning individual change and 
growth of attitudes toward counseling, after the subjects ex-
perienced a counseling course, were located and are discussed 
here. 
Chase was concerned with measuring attitudes which would 
insure "the effective application of counseling procedures." 1/ 
His purpose was to construct an attitude scale toward counsel-
ing practices based upon the "agreement of thirty-four 
qualified judges as to the value of the practices which are 
yiil ton P. Chase, "Measurement of Attitudes 'l.'oward Counsel-
ing,"'EiJJ.cational and Psychological Journal (1946), 6:467. 
C. C. Stewart, 11Attitude Change following Counseling 
Seminar," Personal and Guidance Journal (December, 1958), 
37:273-275. 
-11-
described in the statements employed in the scale. !/ One 
hundred and one statements of opinion toward counseling pro-
cedures in relation to the Army's Separation Classification 
and Counseling Program were written and submitted to the 34 
judges. Seventy-four statements remained in the final scale. 
The scale consisted of counseling practices considered by the 
34 judges to be: 
1. Practices judged probably good or decidedly good. 
2. Practices judged doubtful. 
3. Practices judged probably harmful or decidedly 
harmful. Y 
The scale was administered to 180 students who completed an 
intensive course at the Separation Classification School, 
Fort Dix, New Jersey. The students selected were considered 
to be potentially qualified as military counselors upon suc-
cessful completion of the program of instructiou at the school. 
The results of the testing showed that even at the con-
elusion of an intensive course in counseling, the "group had 
a long way to go in developing attitudes toward counseling. 
when compared with expert opinion as it is represented by the 
items included in the scale." }) 
yfbid., p. 468. 
yLoc. cit. 
1/Ibid., p. 472. 
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The results presented in this study indicate the 
following :!f 
1. "It is possible to construct an attitude scale 
toward counseling practices based upon agreement 
of' qualified judges as to the value of' the prac-
tice described in the statements employed in the 
scale. 
2. The results obtained from employing the scale to 
measure the attitudes of' a group of' highly 
selected adult students completing an intensive 
course in counseling show little correlation 
with their academic standin~ or with their 
scores on the AGCT (Revised). 
3. The acquisition of' effective attitudes toward 
accepted counseling practices is not related to 
the scholastic ability of' students to the same 
degree as is their achievement in learning coun-
seling information and techniques. 
4. The results of this study tend to bear out the 
hypothesis that for beginning counselors some 
13 
time is needed for them to learn fully to appre-
ciate the significance of effective attitudes 
toward counseling, which probably can be acquited 
only through experience in the counseling 
situation rather than through a study of counsel-
ing techniques in a formal course of instruction." 
In regard to Chase's scale, McClelland~ points out that 
there are two limitations of' the questionnaire approach to 
the measurement of' counselor attitudes: 
1. Most of the judges spoke about the artificiality 
of rating practices in a "general counseling 
situation." They reported that specification of 
the type of' client problem, as well as the nature 
of the agency function, seemed important in 
Yibid., P. 473 
2/William A. McClelland, and H. Wallace Sinaiko, "Investiga-
tion of a Counselor Attitude Questionnaire," Educational and 
Psychological Measurement (Spring, 1950), 10: 128-133. 
keying "correct resppses." Second, the low re-
liability of the sc•l• makes the current approach 
suspect. Perhaps more rigorous item construction 
and analysis might yield more consistent results. 
2 •. rhere is equivocal evidence that students' atti-
tudes toward counseling practices are susceptible 
to change with formal course training, and they are 
not markedly related to grades in counseling 
courses. 
3. The reservations attendant to the use of the Chase 
items about counselor attitudes are such as to in-
dicate that they should not be used in their 
present form. While the approach has possibilities 
this study suggests the questionnarie analysis of 
counselor attitude require considerable further 
investigation before it can be accepted as a use-
ful, reliable tool. 
C. C. Stewa~!l conducted a study attempting to measure 
the change in attitude in counseling philosophy and procedure 
after a student experienced a counseling course. 
A total of 81 graduate students were involved in the 
study, most of whom were teachers and a few of whom were 
part-time or full+time counselors. The background of all the 
subjects was similar insofar as the amount of their guidance 
education and teacher-training was concerned. 
The instrument used to measure the change in attitude 
was a questionnarie of 50 items. The items asked for an agree 
or disagree response. Each item represented theoretical 
issues and technique problems commonly discussed among leaders 
Vee. C. StewartT, "Attitude Change Following Counseling 




of both the directive and client-centered approach toward coun-
seling. The questionnaire was administered before and after 
the course was offered. 
The results of the before and after reactions are shown 
in the following table: !/ 
Pre- and Post-Semester Client-Centered Responses of 





























The difference between the pre- and post-semester scores 
represents the extent of growth of client-centeredness. The 
study shows a slight significant difference in comparing the 
four classes involved. It was.found that the results of the 
survey tend to agree with the instructor's evaluation of the 
subject's growth in client-centeredness. 
The limitations presented in this study were that there 
was no "assurance that such responses give an accurate picture 
of the student's real attitude nor the extent to which the 
!I atmosphere of the class was responsible for the change. . 
yfbid., P• 275. 
Z}Loc. cit. 
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Pastoral counseling.-- In attempting to search out re- • 
lated research in the area of pastoral counseling, there seemed 
to be a lack of any research. As stated previously, there are 
a great many books and other published material dealing with 
the philosophical and theological approach. They present, 
theoretically, the way in which a pastor counselor should per-
form his role, but they lack scientific research that would 
indicate how the pastor counselor actually does function in 
his counseling role. This also appears to be true of the 
thesis problems undertaken in the area of pastoral counseling. 
George Emil Riday!/ did a research study in 1956, called 
A Comparative Study of The Counseling Methods Employed by the 
Graduates of Andover Newton Theological School and Eastern 
Baptist Theological Seminary. The purpose of Riday's study 
was to examine the counseling philosophies and methods of the 
graduates of two contrasting theological seminaries. Andover 
Newton Theological Seminary was chosen because in its curricu-
lum it has an excellent offering in counseling, which includes 
an experience in clinical practice for a period of twelve 
weeks. Each prospective graduate of this seminary must take 
this clinical practice as a requirement for graduation. The 
1/George E, Riday, A ComHarative Study of The Counseling 
Methods Employed by theraduates of Andover Newton Theo-
logical School and Western Baptist Theological Seminary, 
Unpublished Doctoral Dissertation, University of Michigan, 
1956. 
other seminary chosen was Eastern Baptist Theological Seminary 
at Overbrook, Pennsylvania. Eastern Baptist has no clinical 
training for its students and offers few courses in counseling 
or related fields. 
The data for this study were gathered on two prepared 
forms; a Counselor Information Sheet on which the respondent 
indicated his type of employment, academic background, ex-
perience, and number of books read on counseling and related 
fields during the past five years; and on Interview Report 
Form on which the respondent described the client, his 
problem, what the counselor did about the problem, the atti-
tude of the counselor and client toward each other, whether or 
not a referral was made, and indicated whether the respondent 
kept records of such counseling contacts. Those who partici-
pated in the study were requested to report interviews that 
they had during the four week period between October 1 and 
November 30, 1955. 
Riday chose eight criteria by which to evaluate the 
interviews submitted: 
1. Identification of the Real Problem 
2. Clarification of the Problem 
3. Encouragement of Free Expression of Feelings 
4. Absence of Moralizing or Preaching 
17 
5. Appropriate Use of the Resources of the Christian Faith 
6. Identification of the Client's Need with his Problem 
7. Helping the Client to Help Himself 
8. The ability to Recognize the Need for a Referral. 
Three persons with training in counseling independently 
evaluated 111 interviews (55 from Andover Newton and 58 from 
Eastern, drawn from a sample of half the total number) as 
"good," "questionable," or "poor." Without any knowledge of 
the ratings given by the three judges, Ridey also evaluated 
18 
these interviews. The correlation between the average ratings 
of the three judges and the writer was .74. The Spearman-
Brown formula was applied to the "three person" evaluation 
and that of Riday with a resulting coefficient of .85. The 
counselors were rated as follows: 
Andover Newton Eastern 
Good 35 8 
Questionable 12 18 
Poor 6 32 
Total 53 58 
Two other items used in the evaluation of the counselor 
training provided at these two seminaries were: (1) the 
quality of the reporting of the interviews, and (2) reasons 
given for not participating by those who declined to cooperate 
in this inquiry. Each of these factors indicated revealing 
information concerning philosophies and methods. The statis-
tical data revealed that there is not much difference in the 
amount of talking done by the graduates of both schools, 
during the interview with the client. There was little 
19 
significance between the client's attitudes toward the counse-
lors from both schools. There was little difference between 
the types and frequencies of the problems confronted by the 
counselors from both schools. 
The eight criteria mentioned on pages 11 and 12 were 
applied to the reported interviews. The evaluations of these 
interviews supported Riday's hypothesis that the graduates of 
Andover Newton Theological Seminary adhere to philosophies and 
methods of counseling which are more in agreement with accep-
table counseling attitudes and practices than do those of 
Eastern Baptist Theological Seminary. 
George Russel Tolson!/ wrote a thesis at Andover Newton 
Theological Seminary. The title of Tolson's thesis is, "!a! 
Distinctive Nature of Pastoral-Counseling as Contrasted with 
Secular-Counseling." 
The purpose of Tolson's thesis was to attempt to synthe-
size the material available to the pastoral-counselor from 
the fields of depth psychology and modern counseling tech-
niques with basic and peculiarly Christian faith in such a 
way that a clearer understanding of the role of the pastoral-
counselor may be available to the parish minister who finds 
himself somewhat confused as to just what is his peculiar 
~George R. Tolson, The Distinctive Nature of Pastoral 
ounseling as Contrasted with Secular Counseling, Unpub-
lished Master 1s Thesis, Andover Newton Theological Seminary, 
1950. 
contribution as a religious counselor. 
The method of this thesis in the words of its author is 
as follows: 
"The method of this paper is simple and it is 
seien~ific oaly ia the sense that it attempts ot be com-
prehensive. It is the feeling of this writer that all 
too often constructive academic work is limited in the 
scope of its references. To illustrate what I mean, I 
suggest that one attempting to achieve the same purposes 
represented in this paper might be tempted to limit his 
reading rather narrowly to matter specifically dealing 
with depth psychology and counseling techniques. Such a 
method would run the risk of involving the writer in 
mistakes which might well be avoided if he would concern 
himself as well with specifically theological discuaaion 
' and discussion of the methodology by which truth may be 
ascertained. 
This is to say, in the opinion of this writer it is 
important to have a clear theological doctrine and philo-
sophy of knowledge, as well as a grasp of the fundamental 
concepts of depth psychology and modern counseling tech-
niques, if one is to essay such a task as is set by the 
purpose of this paper." 
Tolson lists six conclusions of his study. They are as 
follows: 
1. There is no inherent conflict between Christian theo-
logy and the insights of depth psychologists. 
2. The insights of depth psychologists are important to 
the pastoral-counselor and they should bring him into 
a fresh and more effective understanding of the pos-
sibilities inherent in pastoral-counseling. 
3. It is important to develop a real understanding of 
the role of the Christian man, particularly the 
pastoraL-counselor, as meditator of God's grace. 
20 
21 
4. The reality and the power and the love of God can be 
made real, operative in the lives of persons through 
the pastoral-counseling relationships. 
5. There is a distinct contribution to be made by pastoral-
counselors to the general profession of psychotherapy. 
6. We need to devote ourselves to a more clear working 
out of the relationship between the insights of the 
depth psychologists and our Christian theology. 
Donald Leroy Calame!/ wrote a doctoral dissertation titled 
" An Analysis of Aspects of Pastoral Counseling as they Relate 
to Basic Considerations of the Christian Faith. "This study 
is presented in this paper as related research because it pre-
sents, in some measure, the clergyman's attitudes toward 
counseling. 
The purpose of Calame's study was to analyze certain 
aspects of pastoral counseling as they relate to basic elements 
of the Christian faith, 
There were two reasons for Calame's undertaking of this 
study: (1) the high incidence of abnormalities in mental 
health, a problem for which many feel the Christian religion 
has a great deal to offer; and (2) the questionable practices 
employed in approaching the solution to emotional needs, 
1/Donald L. Calame, An Analysis of Aspects of Pastoral Coun-
seling as they Relate to Basic Considerations of the Christian 
Faith, Unpublished Doctoral Dissertation, Northwestern 
Un1versity, 1956. 
Calame utilized two sources of data in his study; (1) an 
intensive reading of pertinent writing in the field of 
pastoral-counseling and allied fields; and (2) a study of 
ministers who were purportedly successful as pastoral-
counselors, These data were examined concurrently through-
out the study in a complementary interpretation. 
1/ Calami"used two instruments to collect the needed data: 
(1) a questionaaire prepared by Calame; and (2) the Mental 
Health Analysis devised by Thorpe, Clark and Tiegs, and pub-
lished by the California Test Bureau. 
Calame's atudy was not designed to plumb the depths of 
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theological considerations in the counseling process. Neither 
did he attempt to delve exhaustively into any one phase of 
pastoral-counseling. His study was concerned with an analysis 
of certain facets involved in meeting emotional needs as they 
relate to some basic concepts of the Christian faith, Calame 
felt that there were three major premises common to the various 
techniques of counseling. They are as follows: 
1, The release of tensions 
2. The gaining of insight 
3. Positive action toward reoriented goals. 
There were five basic considerations of the Christian 
faith that Calame considered relevant to his study: 
1. The necessity for establishing a wholesome relation-
ship to God in order to experience the most satisfying 
release from tension. 
1:/Calame, op. cit. 
2. The image of God in human personality as the source of 
man's highest insight. 
3. The individual who would ultimately master life will 
do so through a faith in God. Any condition that 
makes this fact secondary brings about an estrange-
ment from God which must be resolved. This faith is 
premised upon an integration of rational belief and 
emotional commitment. 
4. There is a core of basic Christian concepts that 
supercedes labels applied to varying religious points 
of view. Pastors who counsel express an indifference 
to specific classifications; but they do have high 
appreciation of fundamental beliefs. 
5. Pastors who counsel are faced with a dilemma in at-
tempting to observe the role of a prophet and the 
role of a nindirective counselor. As a specialist in 
spiritual matters, the pastor finds himself in a 
quandary as he merely reflects the feelings of the 
counselee. 
Calame made the following recommendations: 
1. The Church must recognize the questionable practices 
involved in the pattern of the purveyors of peace of 
mind; but the church and its pastors must be con-
cerned with going beyond satirical pronouncements. 
2. The pastor who counsels should be more concerned 
whether his counseling is God-centered rather than 
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debating the question of its being client-centered or 
counselor-centered. 
Charles R. Atwater!/ did a research study entitled, A 
Study of the Increased Emphasis on Pastoral Counseling in 
Accredited Protestant Theological Seminaries in the United 
States. The purpose of this thesis was to determine just what 
the various seminaries were doing in order to prepare pasture 
to be effective in counseling situations. The study was de-
veloped in order to answer the following questions:3f 
l. "What does the curriculum include in order that 
the seminary student may know himself, his 
strengths and weaknesses, his needs, motives and 
goals in dealing with other persons? 
2. What courses of study are available in order 
that the pastor may become a student of human 
personality and of human behavior? 
3. What does the curriculum offer in the way of 
theory and practical courses designed to develop 
in the theological student the skill of communi-
cating with individuals who are confused and 
disturbed?" 
This study also takes a look at the history of pastoral-
counseling courses in order to seek out any trends. Finally, 
it analyses current course offerings in this field at 72 
theological schools. 
i/.Charles R. Atwater, A Studa of the Increased Emlhasis on 
astoral Counselin~ in Accre ited Protestant Theo ofical 
Seminaries in thenited States, Unpublished Master s Thesis, 
Boston University, 1958. 
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The method employed by Atwater was to gather information 
about the curricula from the catalogues of the various semi-
naries, In fact, all the information gathered was from the 
catalogues only. Atwater, in his own conclusions says: l/ 
"This method of investigation was inadequate for 
evaluating such matters as the academic and professional 
qualifications of persons teaching in the pastoral coun-
seling field, the percentage of elective hours which 
students actually spend in pastoral counseling courses 
as compared with other elective courses, and the re-
lationship between the emotional health of the student 
and his enrollment in clinical courses." 
Pastoral counseling attitudes.-- A look at the literature 
in the area of pastoral counseling affords one with much in-
sight into the philosophical and theological approach. 
However, not much has been presented in the way of actual re-
search in pastoral counseling. This writer will present the 
major denominations - Catholic, Protestant, and Jewish, and 
their viewpoint on pastoral counseling as seen in the 
literature. 
Catholic point of view in pastoral counseling.-- James 
Moynihan, S.J, points out the increasing recognition, on the 
part of all counselors, of the role that religious values 
play in the motivation and adjustments of their clients. The 
role religion plays in pastoral counseling may be redundant 
at first glance. But, if a pastor is to be a competent and 
effective counselor, he must consider not only his theology, 
1/Ibid., p. 63. 
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~ but the psychology of religious counseling as well. !/ 
Father Moyniham states that pastoral counseling is basi-
cally spiritual in content: y 
"Pastoral counseling primarily involves education 
and re-education, a realization of how a problem may be 
solved through the means at hand in a given religion be 
it prayer, the sacraments, conferences and retreats, 
whereby a new outlook on life is reached, new motivations 
are reached and the basis of character modification 
through a change of will is developed. The primary 
function of the pastoral counselor is the care of the 
souls entrusted by ecclesiastic jurisdiction to his 
ministration and since this is a spiritual function the 
means he employs will be primarily spiritual." 
It is pointed out, however, that pastoral counseling is 
recognized as being more than just teaching or guidance by 
the increased amount of formal training in counseling that is 
offered in schools of theology. lf Father Moynihan concludes 
by stating that in order for one to be a successful counselor, 
pastoral or lay, he must be aware of the "spiritual needs of 
personality which are only satisfied by mature choices of 
th • 1 d 1' . 1 II if e ~ca an re ~g~ous va ues •.•• 
The Reverend Charles A. Curran in an article entitled 
i/Edward J, Durnell, Jr., James P. Moynihan, S.J., and C. 
Gilbert Wrenn, "Symposium: The Counselor and His Religion," 
Personnel and Guidance Journal (January, 1958), 36:328. 
y'Ibid., p. 328. 
lf~.' p. 328. 
~/Ibid., p. 328. 
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"A Catholic Psychologist Looks at Pastoral Counseling,".!/ 
explains that basically psychotherapy and pastoral counseling 
are quite similar. There is one difference however," •••• the 
pastoral counselor uses counseling in a perspective different 
from that of, say, the psychologist •••• Religious and spiritual 
values may and do sometimes enter into these relationships •••• 
it is to the pastoral counselor that one finally brings •••• 
questions ~~beyond -- to ultimate values, even though 
they may include these other issues."~ 
According to Father Curran, a parson has come to a pas-
toral counselor not only for help in his relationship with 
himself and others, but he has come to reorganize his re-
lationship with God. This, then, is the distinction between 
secular and pastoral counseling. "Interwoven in the fabric 
of this pastoral counseling is always a theological design •••• 
it is not a two but a Third Who shares intimately in this 
pastoral counseling relationship. 111/ 
A Third Catholic viewpoint on pastoral counseling is set 
forth in an article entitled "Goals in Pastoral Counseling," 
by William C. Bier, S.J. Counseling differs from both 
1/Charles A. Curran, "A Catholic Psychologist Looks at 
Pastoral Counseling," Pastoral Psychology (February, 1959), 
10:21. 




guidance and psychotherapy; guidance basical~y is a derivative 
of education, psychotherapy is a derivative of psychiatry, and 
counseling, a derivative from psychology. !/ Because of this 
understanding, Father Bier claims that psychotherapy is de-
finitely not in the domain of the pastoral counselor. ~ To 
' him, pastoral counseling stands midway between guidance and 
psychotherapy. "The ordinary clergyman who engages in counsel-
ing should limit himself to problems of normal people, leaving 
to the professional counselor or to the psychotherapist peo-
ple with genuine personality disorders." 1/ Father Bier goes 
on: 
"As a Catholic, I consider this care to be first 
of all of a spiritual nature and to be exercised through 
the spiritual ministrations of the priest •••• a clergy-
man would think of himself as being dedicated principally 
to the religious care of those entrusted to him." 
This, then, appears to be the position of other Catholic 
clergy, as well as Father Bier. When a member of the clergy 
becomes a counselor, he must remain a "religious counselor." 
On pastoral counseling the Reverend Charles A. Curran in 
an article entitled "A Catholic Psychologist Looks at Pastoral 
Counseling," explains that basically psychology and pastoral 
counseling are quite similar, "There is one difference 
however •••• the pastoral counselor uses counseling in a 
YThe Reverend William C. Bier, S.J., "Goals in Pastoral 
Counseling," Pastoral PsychologY (February, 1959), 10:9. 
~/!.2ll.· ' p. 9. 
1/Loc. cit • 
.±/Ibid., p. 10. 
perspective different from that of, say, the psychologist •••• 
Relibious and spiritual values may and do sometimes enter 
into these relationships •••• it is to the pastoral counselor 
that one finally brings •••• questions that go beyond--to 
ultimate values, even though they may include these other 
issues." 
According to Father Curran, a parson has come to a 
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pastoral counselor not only for help in his relationship with 
himself and others, but he has come to reorganize his relation-
ship with himself and others, but he has come to reorganize 
his relationship with God. This, then, is the distinction 
between secular and pastoral counseling. "Interwoven in the 
fabric of this pastoral counseling is always a theological 
design •••• it is not a two but a Third Who shares intimately in 
this pastoral counseling relationship."Y 
A Third Catholic viewpoint on pastoral counseling is 
set forth in an article entitled "Goals in Pastoral Coun-
seling," by William C. Bier, S.J. Counseling differs from 
both guidance and psychotherapy; guidance basically is a 
derivative of education, psychotherapy is a derivative of 
psychiatry, and counseling, a derivative from psychology. 1/ 
1/Ibid., p. 27-28. Italics are Curran's. 
YLoc. cit. 
3/The Reverend William C. Bier, S.J., "Goals in Pastoral 
Counseling," Pastoral PsychologY (February, 1959), 10:9. 
Protestant point of view.-- Of the three major domina-
tions, the Protestant religion has provided more literature 
concerning pastoral counseling than the other denominations. 
Both theoretical and philosophical approaches have been put 
forth in a number of books and articles. These, too, seem to 
agree on the major point that religious and spiritual values 
should be held above all others by the pastoral counselor. 
One of the most prolific writers in the area of pastoral 
counseling is Seward Hiltner. Reverend Hiltner has said in 
many of his books that there is no difference between pastoral 
counseling and other types of effective counseling. "In terms 
of basic attitudes, approach and methods, pastoral counseling 
does not differ from effective counseling by other types of 
counselors."!/ Hiltner, in another book,~ outlines the basic 
assumptions of pastoral counseling thusly: 
"Broadly speaking, the special aim of pastoral 
counseling may be stated as the attempt by a pastor to 
help people help themselves through the process of 
gaining understanding of their inner conflicts. 
Counseling is sometimes referred to as emotional re-
education, for in addition to the attempt to help 
people with a problem immediately confronting them, 
it should teach people to help themselves with other 
problems." 
Another leader in the area of pastoral counseling is 
Carroll A. Wise. In his book, Pastoral Counseling - Its 
1/Seward Hiltner, The Counselor in Counseling, Abingdon-
Cokesbury Press, New York, 1952, pp. 10-ll. 
~Seward Hiltner, Pastoral Counseling, Abingdon Press, New 
York, 1949, p. 19. 
30 
Theory and Practice, he says it is the "person-to-person" 
relationship that is important. "The central problem of the 
pastor is not what he does for people nor yet, what he does 
to people, but what he is to people."!/ Wise appears, in 
this book to be very client-centered in his approach to coun-
seling as witnessed by this statement:3f 
" •••• Counseling is essentially communication and as 
such is a two-directional process. It is not what 
the counselor does to or for the counselee that is 
important; the important thing is what happens be-
tween them. The pastor needs to know himself as 
31 
well as to understand the dynamic processes of 
personality as they find expression in the counselee." 
From the literature surveyed, it would appear that the 
Protestant point of view toward pastoral counseling is one of 
acceptance and understanding. However, pa storal counseling 
does differ from secular counseling at some points. As Paul 
Johnson states, "True growth is not his, the pastoral coun-
selor's creation, or the person's but the work of the creator 
God. Pastoral counseling may differ from other therapies at 
this point."1f Wise, in concluding his book states:if 
1/Carroll A. Wise, Pastoral Counseling - Its Theory and 
Practice, Harper & Brothers, New York, 1951, p. 63. 
,Y'Ibid., p. 11. 
3/Paul E. Johnson, Psycholo~ of Pastoral ~r£•• Abingdon 
Press, New York, 1953, p. 1 1. 
1/Carroll A. Wise, op. cit., p. 221. 
"The central element of pastoral counseling, as 
in all pastoral care, is the relationship the pastor 
creates with his people, His ministry stands or falls 
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on this. Through his relationship the pastor may give a 
great deal that is vital to the growth, welfare and sal-
vation of persons. He may give an understanding and 
acceptance of the painful and disturbing aspects of life 
as well as the positive, creative side. He may give 
reality to reverence for persons, a faith in persons and 
a love toward persons. In this way, he not only ministers 
in the name of God: he brings God to men in a real way. 
He makes the spirit of Christ a living resource for others. 
He does not try to become God; he rather tries to create 
conditions through which the grace of God can operate to 
produce healing and growth. His is a humble service for 
which mankind today stands in great need," 
Jewish point of view.-- The role of the rabbi as a pas-
toral counselor, as seen in the literature, appears to be a 
different one from that of the priest or minister, This dif-
ference is due to the difference in the basic role of the 
rabbi. Rabbis are teachers of the Hebrew Tradition. They 
are called upon to discharge additional pastoral functions 
but "first and foremost they are teachers. This is the es-
sence of their being."!/ Except for their training, Judiasm 
sees no difference in the rabbi in the pulpit, from the man 
in the pew. Because of this, training in pastoral counseling 
has been slow to evolve, Rabbi Jeshaia ~chnitzer, in his 
book, New Horizons for the Synagogue, states:~ 
1/Milton Steinberg, Basic Judiasm, Harcourt, Brace and 
Company, New York, 1947, p. l55. 
~Jeshaia Schnitzer, New Horizons for the Synagogue, Bloch 
Publishing Company, New York, 1956, p. 16. 
"The usual and accepted role of' the rabbi may not be readily 
adapted to the requirement of' the professional counselor who 
listens and helps people to help themselves." 
Literature in this field is sparse due to the only recent 
realization that pastoral counseling is becoming an integral 
part of' the rabbi's role. Generally speaking, it would ap-
pear that the role of' the rabbi as a counselor is taking on 
new importance, At annual conferences of' the less traditional 
rabbis: the Central Conference of American Rabbis (Reform), 
and the Rabbinical Assembly of' America (Conservative), the 
rabbi's role as a counselor has been discussed at workshops. 
Statements by rabbis as to their roles are noted here. 
Rabbi Milton Matz, in a workshop on counseling at the 
1957 Central Conference of' American Rabbis, said:!/ 
"Since the average rabbi is neither an analyst nor 
a skilled therapist our role •••• is that of' a respected 
listener, with a fund of information about community 
services, an ability to accept and understand the feel-
ings and problems of those who turn to us. Our role 
holds implicit within the assumption that the congrega.nt 
who feels accepted and understood will find within him-
self' the capacities of moving ahead in the direction of 
self-fulfillment." 
Rabbi George Liebernan, in a paper entitled, "The Rabbi 
in his Role as Pastor," states:Y 
!/Milton Matz, Central Conference of American Rabbis, Sixty-
seventh Yearbook, 1957, Maurice Jacobs, Inc., Philadelphia, 
1958, P• 115. 
~/George Lieberman, "The Rabbi in his Role as Pastor," paper 
presented at the Sixty seventh Yearbook, 1957, Central Con-




"The role that the rabbi plays in pastpral counsel-
ing is one of empathy. No rabbis can implement the 
pastoral role without making effective the ministry of 
empathy. To identify ourselves with those who reach out 
for help, without passing judgement is to open a window 
into the life of another human being." 
It would appear from the small amount of literature 
available, that the rabbi's point of view toward counseling is 
a bit different from other clergy. This is probably due to 
the rabbi's role as a teacher. It appears that more emphasis 
on pastoral counseling training is becoming evident. In the 
Report of the Committee on Marriage, Family and the Home!/ at 
the Conference of American Rabbis in 1958, it was noted that 
"rabbis are being consulted by troubled persons. Rabbis must 
become familiar with pastoral counseling techniques if they 
are to meet the challenge they confront in the counseling 
situation." The committee goes on to say:Y 
"It is no longer a matter of debate whether rabbis 
should be counselors. They are counseling, regardless 
of whether they can or not. Our committee approves the 
training in counseling now being given theological 
students, but strongly feels that members of our Con-
ference should also have post-graduate, in - service 
training made available to them. We commend the 
Department of Human Relations of the Hebrew Union Col-
lege - Jewish Institute of Religion for work being done 
with students now enrolled, and urge that the training 
in counseling be made available in our Cincinnati, 
1/Jerome D. Folkman (Chairman), Committee on Marriage, Family 
and the Home, Central Conference of American Rabbis, Sixty-




New York, and Los Angeles schools, and elsewhere, for the 
benefit of alumni." 
2. Stat~.• of Counseling Attitudes 
and Practices of 
Congregational Clergymen 
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Research concerning counseling attitudes and practices of 
ministers of the Congregational church.-- Research in this area 
produced various aspects of the increased interest in provid-
ing counseling services for the emotionally disturbed persons. 
A unique counseling service was inaugurated in January of 1949 
by Dr. Roger Eddy Treat in Detroit, Michigan. A publication 
announcing this service expressed a keen awareness of the 
needs of his congregation that could be assisted by such a 
counseling service. !/ 
"Realizing the growing need for help in solving per-
sonal and family problems, the Counseling Service was 
organized in January, 1949 by Dr. Treat. Long exper-
ienced in the field of human relations, Dr. Treat is the 
counselor. He is aided by a Board of advisors drawn 
from the fields of Social Service, Medicine, Family Life, 
Law, Investments, Education, and Psychiatry. Board 
meetings are held once a month, at which time Dr. Treat 
consults with the Board on matters lying outside his 
knowledge and experience -- thus enlarging the useful-
ness and extent of the service. Upon request the 
advisors will join the counselor for confidential inter-
views with persons who come to the Service for help. 
Appoihtments may be made by calling the church office. 
Number is VE 8-4440 or 8-4441." 
Another Congregationalist, Russell L. Dicks, states: Y 
!/A Counseling Service, 'he Bushnell Press, Detroit, 1949. 




"Psychology has made great strides in helping us to under-
stand ourselves. The knowledge we have, and which, year by 
year, is increasing, is now coming to be used by ministers in 
their work a.s pastors." !f 
Further evidence that the minister's role is not simply 
one of giving advice can be noted when Russell L. Dicks states: 
"One of the things w~·discovered ••.• is that our people 
are helped not so much by what the minister says to them a.s by 
what they say to the minister. The minister practices what we 
call creative listening." Y 
In regard to attitudes and practices, Frank Chea.vens has 
this to say: 
"The members of the church staff who will do the 
counseling must be a. well-adjusted, understanding in-
dividual. This is basic. Next, he must be trained. 
Counseling is a skill, ••• It must be learned. Good books 
are indispensable • 
•••• The techniques of good counseling, however, are 
more quickly and better learned in situations where both 
the theoretical background and clinical experiences ar' 1 
given under the supervision of experts in the field."~ 
In reference to education he states: 
" •••• .A few seminaries and schools are awakening to 
these facts and are training pastors and other church 
workers to counsel. We are confident that this awaken-
ing will spread, and that eventually all progressive 
schools training pastors and professional church workers 
!Jltussell L. Dicks, "Ministry to the Mind." Advance {.April, 
1950), 142:19. 
y'Ibid, 
3/Frank Chea.vens, "Counselors Needed," Advance (Ja.n1,1.ary, 
1950), 142:5-6. 
" 
will institute intensive cou~~es and clinical training to 
produce skilled counselors."Y 
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The important role that the small church can play in meet-
ing the challenge presented by the emotionally disturbed is 
expressed by Frank Cheavens when he states: 
"The small church to which the author belongs main-
taims an active counseling program, chiefly with college 
students and adults. Our pastor works many hours a week 
in individual conferences •••• These conferences have made 
the difference between despair and hope, confusion and 
integration, habitual fear and faith, for many, many 
people. The writer does a great deal of volunteer 
counseling in the church. Both of us, as church coun-
selors, use a client-centered technique, dealing, in 
the main, with the problems the client himself presents. 
If his problems are spiritual, we treat them as we would 
other problems with no effort to superimpose the in-
dividual creed of the counselor on the client. 
This does not mean at all that we do not share our 
personal spiritual experiences with the client if the 
counseling process leads that way. But this is done 
with no idea the client shall have identical experiences, 
but rather that he may ~~ve his own, to fulfill his in-
dividual life pattern."~ 
Frank Cheavens points out that many people who need 
assistance in meeting their problems do have the proper faci-
lities available to them. This is brought out clearly when he 
states: lf 
11 In many communities if the church does not do the coun-
seling, it will not be done, particularly with adults." 




3, Plan and Procedure 
A thesis by La.wrence Doyle !/ entitled "An Analytical 
Survey and Study of Counseling Attitudes and Practices of 
Baptist Clergy in New England," recommended that a further 
study be made of pastoral counseling, in order to provide a. 
profile of the attitudes and practice of the clergy within the 
major denominations. Since the present study is an outgrowth 
of Doyle's recommendation, it was decided to utilize, for the 
purpose of conformity, the questionnaire evolved by him. 
Doyle's plan,-- After consideration of other methods it 
was decided that the questionnaire would be the most practical 
means to be used. 
After perusing a number of references ~ for basic atti-
tudes and practices of secular counselors, an attempt was 
made to construct a questionnaire in such a manner that the 
l/La~·ence Doyle, An Analytical Survey and Study of 
~ounseling Attitudes and Practices of Baptist Clergy in New 
En~land, Unpublished Master 1s Thesis, Boston University, 
19 8. 
~Dugald S. Arbuckle, Teacher Counselinf, Addison-Wesley 
Press, Inc., Ca.mbridge, Massachusetts, 950. 
Carl Rogers, Counseling and Psychotherapy, Houghton Mifflin 
Company, Boston, 1942. 
E. G. Williamson, Counseling Adolescents, McGraw-Hill Book 
Company, Inc., New York, 1950. 
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desired information would be obtained with a minimum of incon-
venience to those asked to respond. 
A pilot questionnaire was presented to a seminar group 
of 40 graduate students majoring in counseling at Boston 
University School of Education. They were asked to evaluate 
the statements as to whether they were representative of pro-
fessional counseling attitudes and practices. An 85 per cent 
agreement was needed to include the statement in the final 
working questionnaire. Of the original 50 statements, 39 re-
ceived an agreement score of 85 per cent. These 39 statements 
were included in the final questionnaire. 
A further problem concerning the questionnaire was 
raised about variables to be used in differentiating between 
the returned answers of the clergymen. The same seminar group 
mentioned above, suggested the following variables: 
39 
1. Age, 25 - 40 years of age; and 41 years of age and older. 
2. Length of time in the clergy - one to ten years; 
11 years and longer. 
3. Amount of training - check list as to whether they at-
tended high school, college, theological school, and 
to list any other schools attended. 
4. Size of congregation - up to 100; 101 to 300; over 
Joo. 
5. Area of church - urban; suburban; or rural. 
6. Training in counseling -yes or no. 
1. Time spent in counseling per week- little - three 
hours; four to six hours, seven or more hours. 
8. Per cent of own church members counseled - almost 
all; more than half; less than half. 
These variables were included in the final questionnaire. 
Another problem was raised in regard to the need for a 
definition of counseling. It was decided that the definition 
of counseling given by Paul Johnson of the Boston University 
School of Theology should be included in the questionnaire. 
The questionnaire was divided into two parts. In Part 
I, eight questions ,were asked. This part was concerned with 
the collecting of background data concerning the clergyman's 
training and experience in counseling. Part II included the 
39 statements about counseling attitudes and practices. The 
clergymen were asked to indicate their extent of agreement or 
disagreement with the statement by checking one of the follow-
ing choices: strongly agree, agree, disagree, strongly 
disagree, or uncertain. In an attempt to get responses that 
were relatively valid, no signatures were required. The only 
personal data asked was the age of the clergy. 
The questionnaire was sent to 150 Baptist clergy in New 
England. Each questionnaire was accompanied by a self-
addressed stamped envelope. A 35-day suspension period was 
set up and when the period elapsed, 96 questionnaires had been 
returned. A follow-up card was mailed to 130 of the original 
150. The writer knew the names of only 20 clergymen, due to 
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the fact that they signed their names in requesting results. 
At the end of a seven-day period five more questionnaires 
were received. The results of the questionnaires were tabu-
lated and presented in Chapter IV of Doyle's thesis. 
Questionnaire statements.-- The following are the 39 
statements that the pastoral-counselors and the jury of 
counselor-trainees were asked to respond to: 
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1. It is desirable that a pastor have some formal train-
ing in counseling, in order to be an effective counselor. 
2, An effective pastor-counselor should have a general 
knowledge of basic psychology. 
3. There are instances where a pastor-counselor should 
refer emotionally disturbed parishoners to a profes-
sional counselor. 
4. It is best for the counseling session to be held in 
the church office rather than in the parsonage parlor. 
5. When the person to receive counseling is of the oppo-
site sex, the pastor's wife should be present during 
the counseling session. 
6. Counseling would be more effective if the pastor-
counselor had one of his colleagues present during 
the counseling session. 
7. A pastor-counselor should seek to find the counselee's 
problem as soon as possible. 
8. In effective counseling it is important that the 
counselee feel at ease. 
9. A pastor-counselor should always inform the counselee 
that he will be acceptant and understanding of his 
problem. 
10. If a counselee seems to veer away from the p~blem he 
has been discussing, the pastor-counselcu:_should .. .sBek 
to direct him back to the main subject. 
11. A pastor-counselor should be prepared to give answers 
to as many problems as he might possibly be confronted 
with by a counselee. 
12. As the counselee presents his problem, the pastor-
counselor should always search in his mind for the 
solution best suited to the case at hand. 
13. When the pastor-counselor has reached a solution, it 
should be carefully explained so that the counselee 
may understand it and be able to follow instructions. 
14. In the case of a problem involving moral or ethical 
standards in which the church already has a stated 
position, the pastor-counselor should explain the 
church's position as soon as the problem becomes clear. 
15. The pastor-counselor should maintain a strictly 
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neutral attitude when counseling and not allow his 
doctrine or convictions to be apparent to the counselee. 
16. In some cases a number of sessions with the counselee 
will be necessary before an effective solution to the 
problem will be reached. 
" 
17• A pastor-counselor should be acceptant and under-
standing of a counselee who doubts the existence of 
God. 
18. A pastor-counselor should be acceptant and under-
standing of a counselee who is living in immorality 
and sin. 
19. A counselee states, "I hate my husband." The pastor-
counselor should attempt to convince the counselee 
that this attitude is wrong. 
20. A counselee states quite emotionally, "I don't believe 
that God is love." The pastor-counselor should at-
tempt to convince the client that God is love. 
21. A counselee states quite emotionally, "I am going to 
i:ill myself." The pastor-counselor should explain to 
hia why this is not a solution to the problem. 
22. A counselee states quite emotionally, "I think the 
moral standards of the church are a lot of bunk." 
The pastor-counselor should then defend the moral 
standards of the church. 
2~. A minor admits the theft of an automobile during a 
counseling session. The pastor-counselor is morally 
obligated to inform his parents and the police. 
24. Under no circumstances should the pastor-counselor 
reveal confidences expressed during the counseling 
session. 
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25. It is permissible for a pastor-counselor to use as il-
lustrative material actual material from his counseling 
experience. 
26. There should be definite limits set as to length and 
number of counseling interviews. 
27. When a counselee misses an appointment, the pastor-
counselor should immediately contact him to find the 
reason for his absence. 
28. When it is quite evident that a parishoner needs 
counseling, the pastor-counselor should try to arrange 
for a counseling interview. 
29. If a counseling session is being recorded on tape, 
the counselee's permission should be obtained. 
30. When the counselee makes a statement known to be un-
true, the pastor-counselor should inform him that he 
is not telling the truth. 
31. In effective counseling, the pastor-counselor should 
control the direction of the interview. 
32. It is generally considered that it is difficult to 
have an effective counseling relationship with close 
friends and relatives. 
33. If more information is needed concerning the coun-
selee, the counselor should seek such information 
from the counselee's relatives and friends. 
34. If in a moment of anger the counselee uses profanity, 
the pastor-counselor should kindly inform him that 
this is not desirable. 
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35. A pastor-counselor should allow the counselee to give 
free expression to his thoughts regardless of how un-
ethical or immoral they may be. 
36. A counselee states quite emotionally, "Life isn't 
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worth living any more." The pastor-counselor's reply 
might be, "Now, now, everything's going to be all right. 
37. The counselee states tearfully, "I'm broke and don't 
know where my next meal is coming from." The pastor-
counselor should invite him home for supper and seek 
to lend him money. 
38. It would be well for the pastor-counselor to have in 
mind a series of questions to be used in case the con-
versation lags. 
39. A pastor-counselor should be convinced that, apart 
from the context of the church, there can be no satis-
factory adjustment to life. 
This writer sent the above questionnaire to 150 Congre-
gational clergymen in New England. After a 35 day suspension 
period, a follow-up card was mailed to 125 of the original 150. 
The writer knew the names of only 25 clergymen, due to the 
fact that they signed their names in requesting results. An 
additional 50 questionnaires were sent out in order to obtain 
the final 101 questionnaires received. 
4. Jury 
The jury used to compare the counseling attitudes and 
practices of the Congregational clergymen with secular-
counselors was the same as employed by Laurence Doyle. They 
were: Dr. Dugald s. Arbuckle, Professor of Education at Boston 
University School of Education; Dr. Henry Isaksen, Associate 
Professor of Education at Boston University School of Educa-
tion; Dr. June Holmes, Instructor at Boston University School 
of Education; Dr. John Gilmore, Associate Professor at Boston 
University Graduate School; Dr. John Gawne, Director of Boston 
University Counseling Services; Dr. S. Norman Feingold, In-
structor at Boston University School of Education; and Dr. 
Paul S. Johnson, Professor of Pastoral Counseling at Boston 
University School of Theology, 
Tentative variables.-- Eight tentative variables were set 
in order to ascertain any differences or similarities between 
the clergymen and the jury of counselor trainers: 
1. Age, 26 40 years of age; and 41 years of age and 
older. 
2. Length of time in the clergy - one to ten years; 
11 years and longer. 
3. Amount of training - check list as to whether they 
attended high school, college, theological school, apd 
to list any other schools attended. 
4. Size of congregation - up to 200; 201 to 500; over 
500. 
5. Area of church - urban; suburban; or rural. 
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6~· Training in counseling - yes or no. 
1. Time spent in counseling per week- little to three 
hours; four to six hours, seven or more hours. 
8. Percent of own church members counseled - almost all; 
more than half; less than h~lf. 
Statistical method employed.-- In order to determine 
whether or not there were any significant differences in the 
counseling attitudes and practices of the Congregational 
clergymen from those of the jury of counselors, the following 
formula was employed: 
(5-o- fe) 2 
-5-e 
Then, by means of the following formula, the groups were 
compared to each other to determine if there was any difference 
within each variable. As an example, using the variable age; 
the responses of the clergymen 25 to 40 years of age were com-




a = number disagree 
b = number agree 
Na a total disagree 
Nb = total agree 
+ 
( o.~ N b - b1. N n.), 
(L:t t- b'l. J 
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CHAPTER III 
PRESENTATION AND ANALYSIS 
1. Presentation of Data 
Description of the tables.-- There are eight tables pre-
sented in this section. Seven of these tables present a 
breakdown of the clergymen's responses in relationship to the 
eight variables discussed previously. These responses are 
compared with the responses of the jury of counselor trainers. 
Table nine presents a simple comparison between the responses 
of the 101 respondents and the jury of counselor trainers. 
The responses of the jury of counselor trainers are kept 
constant in each table. 
It was decided to present the data in three columns rather 
than five. The three columns are: agree, disagree, and uncer-
tain. The agree and the strongly agree are totaled together 
under the column headed "agree," The disagree and the strongly 
disagree are totaled together under the column headed "disagree." 
An additional column was added to present the statistical 
significance of the differences between the pastoral coun-
selors and the jury of counselors, At the conclusion of each 
table, there is an explanation of the symbols used. Also in 
this section, is a discussion of the findings. 
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Table 2. Length of Time as a Clergyman 
*State- Jury of Counselor Group 1 Group 2 
ments Trainees l - 10 Years Over ll Years 
Dis- lillcer- ~is- Uncer- !.1 Dis- ~ncer-
Agree agree ta.in a.gree ~gree tain Agree agree tain 
(1) (2} (3) (4) (I) (6) {7) (8) (9) (10) (ll) 1~ 
1 •.•..• 7 0 0 30 1 0 64 2 3 
2 •••••• 7 0 0 31 0 0 69 0 0 
3 • ••.•• 7 0 0 31 0 0 69 0 0 
4 ••• ..• 3 0 4 27 0 4 x 56 5 5 "X 
5 •••• •• 0 7 0 0 31 0 4 57 4 
6 •••••• 0 7 0 3 26 2 l 61 6 
7 .• ...• 1 6 0 ll 15 3 43 19 6 "X 
8 .••• .• 6 1 0 28 3 0 62 4 2 
9 •• •••• 2 4 1 12 16 3 37 17 10 
10 •. ..•. 1 6 0 6 22 3 3l Z3 1.3 
11 •• •••• 0 6 1 2 27 2 21 41 ·~ 12 .. .••• 2 5 0 7 21 3 30 29 6
13 . .••.. 1 4 2 3 24 3 30 31 6 
14 ... •.. 1 4 2 5 21 4 26 34 6 
15 •••••• 6 l 0 ll 14 5 39 23 5 
16 .. .... 6 0 0 30 0 l 66 1 l 
17 .•• ..• 7 0 0 31 0 0 66 2 l 
18 • •.••• 7 0 0 29 0 1 62 5 2 
19 ... .•• 0 7 0 1 28 0 l3 45 9 
20 ••••• • 0 7 0 4 22 2 19 40 7 
21 .. ..•. 1 5 1 ll 15 5 37 19 ll 
22 • ..••. 0 7 0 3 25 0 20 43 4 
23 • ..•.• 0 7 0 4 23 4 10 49 9 
24 •• •••• 5 l l 21 5 5 58 8 3 
25 •••••• 0 5 2 7 18 6 26 32 10 
26 • ••••• 2 2 3 12 15 4 18 42 8 
27 •. .••• 0 6 l 7 15 9 21 34 14 
28 ••• ••• 1 4 2 7 12 12 36 18 15 
29 • ....• 7 0 0 30 0 1 61 5 3 
30 •. .•.. 0 7 0 3 22 3 19 35 12 
31 . ...•• 1 5 l 9 15 6 32 26 6 
32 •• •••• 7 0 0 25 2 3 51 8 8 
33 .•. ... 0 6 l 6 16 9 20 27 17 
34 • ••••• 0 7 0 0 30 l 9 52 5 
35 ••• • ~ •• 7 0 0 30 l 0 63 3 2 
36 •••••• 0 7 0 1 29 1 0 59 6 
'37 • ••••• 0 7 0 2 21 7 8 43 15 
38 • ••.••• 0 6 l 5 24 l 29 31 8 
·:39 •••••• 0 7 0 8 22 l 25 33 9 
!/x2 at .01 per cent level -- xx; x2 at .05 per cent level -- x. 





1 . ...•• 
2 •••••• 
3 ••• ••• 
4 •.•..• 
5 •••••• 
6 ••••• • 
7 ..• ... 
8 . .•.•. 
9 • ••••• 
10 •. •.•• 
1 1 . ....• 
12 .. ..•• 
13 .. ...• 
14 .• ..•. 
15 . .•..• 
16 ...••• 














8 . ....• 
9 •• •••• 
0 .. .... 
1 •.. .•• 
2 •••••• 
3 •• •••• 
4 .. ..•.. 
5 •••••• 
6 •••• •• 
7 .•. .•• 
8 . ....• 
9 •••••• 
0 . ..... 










3 ••• ••• 
4 ..• ••• 
5 •••••• 
() ...... 
7 . ••.•. 
8 ..•.• • 
9 •• •••• 
Table 3. Age of ClergJ.Ilen 
Jury of Counselor Age of Clel'gy•in 
• Trainee,s 26 - 40 , ... 
Dis ... pncer- Dis- Uncer-
Agree agree tain Agree agree ta.in 
(2) (:)} ( 4) ( 5) (6) (7) 
7 0 0 40 1 0 
7 0 0 41 oi 0 
7 0 0 41 Oi 0 
3 0 4 35 0 6 
0 7 0 1 40 0 
0 7 0 3 35 1 1 6 0 17 19 ./.3 
6 1 0 36 5 0 
2 4 1 16 20 3 
1 6 0 11 27 4 
0 6 1 3 35 3 
2 5 0 11 27 3 
1 4 2 4 32 4 
1 4 2 8 28 4 
6 1 0 16 18 6 
6 0 0 40 0 1 
7 0 0 40 1 0 
7 0 0 37 2 1 
0 7 0 2 36 1 
0 7 0 5 30 4 
1 5 1 15 20 6 
0 7 0 5 33 1 
0 7 0 5 32 4 
5 1 1 30 6 5 
0 5 2 10 25 6 
2 2 3 14 22 5 
0 6 1 11 20 10 
1 4 2 12 7 13 
7 0 0 39 1 1 
0 7 0 4 29 5 
1 5 1 12 22 6 
7 0 0 33 4 3 
0 6 1 12 19 10 
0 7 0 1 39 1 
7 0 0 40 1 0 
0 7 0 1 37 2 
0 7 0 3 29 8 
0 6 1 7 32 1 
0 7 0 12 28 1 
AR• of Clergymen 
over 40 
~ Dis- luncer-
Agree agree tain 
8 (9) I ( 10) l11) 
54 2 3 
59 0 0 
59 0 0 
X 48 5 3 
3 49 4 
1 52 5 
37 15 6 
54 2 2 
33 13 10 
26 18 11 
20 33 7 
26 23 6 
29 23 5 
23 27 6 
34 18 4 
56 1 1 
57 1 1 
54 3 2 
12 37 8 
18 33 6 
33 14 10 
18 36 4 
9 40 9 
49 7 3 
23 25 10 
16 35 7 
17 29 13 
31 14 14 
51 4 3 
18 28 10 
29 19 6 
44 6 8 
14 24 17 
8 44 5 
53 3 2 
0 51 5 
7 35 14 
27 23 8 
21 27 9 
!fx2 at .01 per cent level -- xx; x2 a.t .05 per cent level -- x 
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Table 6, Training in Counseling 
ate- Jury of Counselor Formal Training in 
nts 
(1) 
1 ••. .. 
2 • •.•• 
3 . •••. 
4 •.•. . 
5 ••••• 
6 . •••. 
7 ..... 
8 .. .•. 
9 •• ••• 
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01 • p er cent 
~*see PP• 41-45. 
Counseling 
Uncer- Dis- Uncer- !.. 
tain Agree agree tain 
(4) (5) (6) (7) (8) 
0 55 0 1 
0 56 0 0 
0 56 0 0 
4 51 0 4 
0 2 52 1 
0 2 51 1 
0 29 18 6 
0 50 5 0 
1 24 23 6 
0 19 29 6 
1 6 43 6 
0 17 30 8 
2 12 35 7 
2 14 31 8 
0 26 22 6 
0 54 0 1 
0 56 0 0 
0 53 1 1 
0 5 47 3 
0 10 35 7 
1 26 22 8 
0 9 44 0 
0 8 42 6 
1 44 9 3 
2 16 29 11 
3 16 32 7 
1 15 29 12 
2 22 18 li 
0 50 3 3 
0 10 34 8 
1 22 26 5 
0 46 5 5 
1 19 20 14 
0 4 50 2 
0 54 . 1 1 
0 1 :i2 2 
0 5 38 11 
1 14 36 5 
0 18 36 2 
level 
-- xx· x 
' 
at • 5 p er cent 
53 
No Formal Training in 
Counseling 
Dis- Uncer- a 
Agree agree tain 
(9) (10) (11) (1 2) 
39 4 2 
45 0 6 
45 0 0 
33 5 5 
2 38 4 
2 37 5 
25 17 3 
41 2 2 
26 9 8 
18 16 11 
13 25 4 
21 21 1 
23 20 1 
18 24 2 
24 16 4 
43 1 1 
42 2 1 
38 4 2 
9 27 6 
24 28 2 
22 13 8 
14 27 3 
6 30 8 
37 4 4 
17 21 6 
14 26 5 
13 21 11 
21 13 11 
40 2 1 
12 24 7 
20 15 7 
31 6 6 
7 22 12 
6 33 4 
40 3 1 
0 38 5 
5 27 11 
20 20 4 
15 19 9 
level -- x 
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Table 9 •. Total Responses of Clergymen 
*State- Jury of Counselor 
ments Trainees Total Responses 
Dis- Uncer- Dis- Uncer.:.. a 
Agree agree tain Agree agree tain 
(1) (2) (3) (4) (5) (6) (7) (8) 
1 . ••••.• 7 0 0 94 4 3 
2 ••• .••• 7 0 0 101 0 0 
3 •• ••••• 7 0 0 101 0 0 
4 .•. •..• 3 0 4 84 5 8 x 
5 • •••..• 0 7 0 4 90 4 
6 . .••..• 0 7 0 4 88 8 
7 • ...••• 1 6 0 54 25 9 X 
8 . ..•..• 6 1 0 91 7· 2 
9 ••• •••• 2 4 1 50 32 14 
. lO ••• •••• 1 6 0 37 35 17 
11 •.• •••• 0 6 1 18 69 10 
12 • •••••• 2 5 0 37 51 9 
13 . ...... 1 4 2 34 56 8 
14 . ...... 1 4 2 32 55 10 
15 ••• •.•• 6 1 0 50 38 10 
16 •. ...•. 6 0 0 97 1 2 
17 •. ..... 7 0 0 98 2 1 
18 . ....•• 7 0 0 92 5 3 
19 •. .•.•. 0 7 0 14 74 9 
20 . ...... 0 7 0 25 63 10 
21 .. ....• 1 5 1 48 35 16 
22 • ..•••• 0 7 0 23 7l 5 
23 • •••••• 0 7 0 14 72 5 
24 •• ••••• 5 1 1 80 13 8 
25 ••. •••. 0 5 2 33 50 17 
26 •• .•••• 2 2 3 30 58 12 
27 • ..•••. 0 6 1 28 50 23 
28 • ....•. 1 4 2 33 31 27 
29 • .••••. 7 0 0 91 5 4 
30 . ....•• 0 7 0 22 58 15 
31 . ••...• 1 5 1 42 41 12 
32 . ••.••• 7 0 0 77 11 11 
33 •••• ••• 0 6 1 26 42 26 
34 • •..••• 0 7 0 10 83 6 
35 •. ....• 7 0 0 94 4 2 
36 •• ..•.• 0 7 0 1 90 7 
37 . .•...• 0 7 0 10 65 22 
38 • ..•..• 0 6 1 34 56 10 
39 •••• ••• 0 7 0 33 55 10 
2 
at .01 er ce11t level 2 • D5 cent le ~el -ax 
-- xx· x at er p , p -X 
~ *see PP· 41-45. 
2. Statistical Analysis of Tables 
Analysis of Table 2. Length of Time as a Clergyman. 
Group I, made up of respondents who had been clergymen for 
less than ten years, agreed with the jury of counselor train-
ers on 38 (97.4 per cent) of the 39 statements on the 
questionnaire. There was a significant difference at the .05 
per cent level on statement 4. Group II, made up of respond-
ents who had been clergymen for more than ten years agreed 
with the jury of counselor trainers on 37 (94.8 per cent) of 
the 39 statements on the questionnaire. There was a signifi-
cant difference at the .05 per cent level on statements 4 and 
1. In trying to determine if the variables were significantly 
different, by the statistical treatment mentioned in Chapter 
II, the findings were .346 which shows no appreciable dif-
ference between the two groups. It was also noted that this 
table had the greatest difference of all the tables, which in-
dicates that there are no appreciable differences within the 
variables of the other seven tables. 
Analysis of Table 3. Ages of Clergymen. 
Group I, made up respondents who were between the ages of 26 
and 40, agreed with the jury of counselor trainers on 38 
(97.4 per cent) of the 39 statements on the questionnaire. 
There was a significant difference at the .05 per cent level 
on statement 4. Group II, made up of respondents who were 
over 40 years of age, disagreed with the jury of counselor 
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trainers on 37 (94.8 per cent) of the 39 statements on the 
questionnaire. There was a significant difference at the .05 
per cent level on statements 4 and 7. As indicated, previously, 
the variables showed no appreciable difference. 
Table 4. Church Membership. 
Group I, made up of respondents who had less than 201 members 
in their churches, agreed with the jury of counselor trainers 
on 38 (97.4 per cent) of the 39 statements on the questionnaire. 
There was a significant difference at the .05 per cent level on 
statement 27. Group II, made up of respondents who had from 
201 to 500 members in their churches, agreed with the jury of 
counselor trainers on 38 (97.4 per cent) of the 39 statements 
on the questionnaire. There was a significant difference at 
the .05 per cent level on statement 4. Group III, made up of 
respondents who had over 500 members in their churches, agreed 
with the jury of counselor trainers on 39 {100 per cent) of 
the 39 statements of the questionnaire. As indicated, pre-
viously, the variables showed no appreciable difference. 
Table 5. Church Location. 
Group I, made up of respondents who were pastors in urban 
areas, agreed with the jury of counselor trainers on 39 {100 
per cent) of the 39 statements in the questionnaire. Group 
II, made up of respondents who were pastors in suburban areas, 
agreed with the jury of counselor trainers on 39 {100 per 
cent) of the 39 statements on the questionnaire. Group III, 
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made up of respondents who were pastors in rural areas, agreed 
with the jury of counselor trainers on 38 (97.4 per cent) of 
the 39 statements on the questionnaire. As indicated, pre-
viously, the variables showed no appreciable difference. 
Table 6. Graining on Counseling. 
Group I, made up of respondents who had formal training in 
counseling, agreed with the jury of counselor trainers on 39 
(100 per cent) of the statements on the questionnaire. Group 
II, made up of respondents who had no formal training in coun-
seling agreed with the jury of counselor trainers on 39 (100 
per cent) of the statements on the questionnaire. As indicated, 
previously, the variables showed no appreciable difference. 
Table 7. Hours Spent in Counseling. 
Group I, made up of respondents who spent little to three 
hours per week in counseling, agreed with the jury of coun-
selor trainers on 37 (94.8 per cent) of the 39 statements on 
the questionnaire. There was a significant difference at the 
.05 per cent level on statements 4 and 15. Group II, made up 
of respondents who spent four to six hours per week in coun-
seling, agreed with the jury of counselor trainers on 39 (100 
per cent) of the 39 statements on the questionnaire. Group 
III, made up of respondents who spent over six hours per week 
in counseling, agreed with the jury of counselor trainers on 
39 (100 per cent) of 39 statements on the questionnaire. As 
indicated, previously, the variables showed no appreciable 
difference. 
Table 8. Per cent of Own Church Members Counseled. 
Group I, made up of respondents whose per cent of own church 
members counseled was "nearly all," agreed with the jury of 
counselor trainers on 38 (97.4 per cent) of the statements on 
the questionnaire. There was a significant difference at the 
.05 per cent level on statement 4. Group II, made up of re-
spondents whose per cent of own church members counseled was 
"more than half," agreed with the jury of counselor trainers 
on 38 (97.4 per cent) of the statements on the questionnaire. 
There was a significant difference at the .05 per cent level 
on statement 4. Group III, made up of respondents whose per 
cent of own church members counseled was "less than half," 
agreed with the jury of counselor trainers on 39 (100 per 
cent) of the 39 statements on the questionnaire. As indicated, 
previously, the variables showed no appreciable difference. 
Ta.ble !II. Total Responses of Clergymen. 
The total number of clergymen agreed with the jury of coun-
selor trainers on 37 (97.8 per cent) of the 39 statements on 
the questionnaire. There was a significant difference at the 
.05 level on statements 4 and 7. As indicated, previously, 
the variables showed no appreciable difference. 
In conclusion to this section, we may close with an ex-
tended quote that is indicative of the definite trend now 
being experienced in the field of pastoral counseling. 
"In the past 30 years, about 4,000 Protestant clergy 
have participated in programs of clinical pastoral 
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training ••• Training for rabbinical students is now 
available at the Department of Human Relations of the New 
York Board of Rabbis Institute for Pastoral Psychiatry 
meeting at Mount Sinai Hospital, New York, N. Y. ·The de-
partment offers a program of lectures on pastoral coun-
seling by outstanding medical and psychiatric authorities. 
As extensions of this initial project, two additional 
departments have been founded: The Department of Clinical 
Pastoral Training and the Department of Pastoral Care, 
which meet at Bellevue Hospital. The former offers rab-
binical students an intensive three-month summer course; 
the latter provides training and pastoral guidance and 
religious ministration for rabbis and chaplains. 
As an instance of somewhat more specialized training, 
reference may be made to the 65 or more priests who are 
currently members of The American Psychological Associa-
tion, approximately half of whom who have become members 
in the last six years. Priests, in considerable numbers, 
also hold formal degrees in social work, and about a half 
dozen in the United States are fully qualified psychia-
trists. These data attest sufficiently to the growing 
conviction on the part of all religious groups of the need 
for training in pastoral counseling as/part of the in-
tegral education of the clergymen." .! 
1/Psychotherapy and Counseling, op. cit. 
CHAPTER IV 
SUMMARY AND RECOMMENDATIONS 
Summary.-- This study was initiated to find a comparison 
between the counseling attitudes and practices of pastor coun-
selors of the Congregational church, and those of a jury of 
counselor trainers. Results of the questionnaire have been 
tabulated and broken down into eight variables which might 
effect the agreement between the two groups. A statistical 
aualysis was made of the responses to the questionnaire 
statements, and significant areas of agreement or disagree-
ment noted. In additi~n, each variable has been subjected to 
statistical analysis to determine any significant differences 
within the group of pastor counselors. 
Conclusion.--This study indicates that there are no 
appreciable differences between the counseling attitudes and 
practices of Congregational clergymen and the jury of coun-
selor trainers. This study also indicates that there are no 
appreciable differences between the clergymen when they are 
divided into the various variables indicated previously. 
Recommendations.-- The investigator feels that using a 
small jury against a large population is suspect. If a larger 
jury were used, it might indicate a truer trend in relationship 
to the resurgence of interest in counseling among the clergy. 
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The investigator believes that, the dynamics of the materials-
relationship may become an important theoretical and practical 
problem, basic to the better understanding of the differences 
and similarities of the counseling attitudes and practices of 
clergymen and secular counselors. Therefore, the investigator 
would recommend that further studies be conducted in this area. 
Specifically, studies that would provide a cross reference 
between other religious denominations and, particularly, the 
Jewish and Catholic denominations discussed in this study. 
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APPENDIX 
AN ANALYTICAL SURVEY AND STUDY 
OF COUNSELOR ATTITUDES AND 
PRACTICES OF MINISTERS 
OF THE CONGREGATIONAL CHURCH 





How long have you been a 
What is your age? 
Please check the extent 
clergyman? 
of your educational training. 
65 
) High School 
) Seminary (






Have you had any formal training in counseling? 
What is the membership of the church you now pastor 
Please check the area in which your church is locate~d~:---
( ) Urban ( ) Suburban ( ) Rural 
Approximately how many hours a week do you spend in 
counseling? 
(The term "counseling" here refers to dealing with 
people who are emotionally disturbed). 
What percentage of your counseling is with people of 
your own iarish? ( ) Nearly all ( ) More than 
half ( less than half 
II. "Counseling is a responsive relationship ar~s~ng from ex-
pressed need to work through difficulties by means of 
emotional understanding and growing responsibility •••••• 
Counseling follows a natural sequence of progressive steps 
from the expression of a need to work through difficulties 
in a responsive inter-personal relationship, to the re-
lease of feelings, the search for better understanding of 
the feelings, the gaining of revealing insights, and de- , 
cisions to take appropriate responsibility for what needs 
to be done. When a pastor seeks to help persons to help 
themselves grow by these procedures, he is engaged in 
pastoral counseling." 
Paul E. Johnson in 




You will f~nd below a series of atatements relating_ to counseling. 
In the boxes below each statement you are asked to indicate the 





o_rd er t.o be 
( ) Aj;(r"'e 
( ) Strongly 
l 
that. a pastor have some formaLt.rainicg 
an e!!_e_ct.i_ve counselor. 
( ) Disagree 
Agree ( ) Strongly Disagree 
) Unoert.ain 
w counseling 
2. An effeot.~ve past.or-counselor should have a general knolll.edge of 
basic psJchology, 
( ) Agree ( ) D iaagree 
( ) Strongly ".&gree:; ( ) Strongly Disagree 
( ) Uncert.ain 
3. There are instances where a pastor-counselor should refer.emotionally 
disturbed parishoners t.o a professional counselor. 
( )A~ree ( ) Disagree 
( )~.t.rongly Agree ( ) Strongly Disagree 
( ) Uncert.ain 
4, It. is best. for the counseling session t.o be held in t.he church office 
rather than in the parsonage parlor. 
( ) Agree ( ) Disagree 
{ ) Stron&ly Agree ( ) Stron&ly Disagree 
( ) IJncertain 
5. When the person to r~ceive counseling is of the opposite sex. 
the pastor's wife should be present during the counseling session, 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
6, Counae.ling would be more effective it the pastor-counselor had one 
ot h~s colleagues present during the counseling session. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) IJncertain 
7. A pastor-counaelCU" .should seek to find tha CO\Ul.Se.lee 1 a problem as 
soon as possible. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) .Uncertain 
8. In effective counseling il is important that the counselee feel 
at ease. 
( ) Agree ( ) Dis agree 
( ) Strongly Agree ( ) Strobgly Disagree 
,\ ) Uncertain 
A pastor-counselor should always inf'9¥!i ~ ~il{~fi};!le that he will 
be acceptant and understanding o! his problem, · 
( ) Agree ( ) Dis agree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) IJncertain 
~o. If' a counselee seems to veer away from the problem he has been 
dis.cussi:ng, the pastor-counselor should seek to direct him back to 
the main s.ubject. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
11, A pastor-counselor should be prepared to give answers to. as many 
problema as he might possibly be confronted with by a counselee. 
( ) Agree ( ) Disagree 
( ) Strongly Agree . ( ) Strongly Disagree 
( ) Uncertain 
12. As the counselee presents his problem, the pastor-counselor should 
always .search in his mind for the solution best. suited to the case 
at ha.nd, 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
13. When the pastor-counselor has reached a solution, it should be carefully 




( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Stron&.ly Disagree 
( ) Uncertain 
In the case of a problem involving moral o.r ethical standards in 
which the church already has a stated posi t.ion. the pastor-counselor 
should· explain the cnurch's position as soon as the problem becomes 
clear, 
( ) Agree 
( ) Strongly 
( ) Disagree 
Agree ( ) Strongly 
( ) Uncertain 
Disagree 
The pastor-counselor should maintain a st.ric.t.ly neutral 
counseling and not allow his doctrine or convictions to 
to the counselee, 
( ) ~ree 
( ) Strongly 
( ) Disagree 
Agree ( ) Strongly 




15. In some cases a number of sessions with the counselee will be necessary 
before an effective solution to the problem will be reached, 
17. 
( ) Agree ( ) Disagree 
( ) Strongly Aszree ( ) Strongly Disagree 
( ) Uncertadn 
A pastor-counselor sh.ould 
who doubts the existence 
( ) Agree 
( ) Strongly Agree 
be accept.a.nt. and understanding 
of God, 
( ) Disagree 
( ) Strongly Disagree 
of a counselee 
-4-
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,.,. A past.or-counse lor should be ace ept.ant.. and under-standing of a counselee 
who is living in immorality and sin. 
{ ) Agree { ) Disagree 
{ ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
19. A counselee states, "I hate my husband." The pastor-counselor should 
att..empt to convince the counselee that this at.titu.de Ll wrong4. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
20. A cou.nselee states quite emotionally, "I don't. beUeve that God is lov"'•" 
The pastor-counselor should attempt. to convince t.lle client. t.hat. God is 
love. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uno ert.ain 
21. A counselee states quite emotionally, " I am going to kill myself •" The 
pastor-counselor should explain to him why this is not. a.solution to 
the problem. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
22. A counselee states quite emotionally, "I think. the moral standards 
of the chu.rch are a lot of bunk." The pastor-counselor should then 
defend the moral standards of the church. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uno ert.ain 
23, A minor admits the theft. of an automobile during a counseling session. 
24. 
25, 
The past.or-couiuelor is morally obligated to inform his parem.s and 
the police. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strong.ly Disagree 





circumstances should the pastor-counselor reveal confidences 
during the counseling session. 
Agree ( ) Disagree 
Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
It is permissable for a pastor-counselor to use as illustrative material 
actual material from his counseling experience. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
26, There should be defini t.e limits set. as to lengt.h and number of counseling 
interviews. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 




When a counselee misses an appointment., the pastor-counselor should 
immediately contact him to find the reason fCU" hi.s absence. 
( ) Agree ( ) Disagree 
( ) Strongly kree ( ) Strongly Disagree 
{ ) Uncertain 
28. When it is. quit.e evident that a parishoner needs counseling, the 
pastor-counselor should try to arrange for a counseling interview. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
29. It' -:: '-ounseling session is being recorded on tape, the counselee's 
pe1·mission should be obtained. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
30. When the counselee makes a st~t.ernent known to be untrue, the 
pastor-counselor should inform him that he is not. telling the truth. 
( ) Agree . .. ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) U nc ert.ain 
3~ In effective counseling the pastor-counselor should control the 
direction of the interview. 
( ) Agree ( ) Disagree 
( ) Strongly .\gree ( ) Strongly Disagree 
( ) Uncertain 
32. It is generally considered that it is difficult to have an e:C:Cective 
counseling relationship with close friends and relatives. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
33. If more information is needed concerning the counselee, the counselor 
should seek such information from the counselee's relatives and 
friends. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
34. It in a moment. of anger the counselee uses profanity, the pastor-
do".lnselor should kindly inform him that this is not desirable. 
( ) Agree ( ) Disagree 
( J Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
A pastor-counselor should ~llow the counselee to give free expression 
to his thoughts regardless of how unethical or immoral they may be. 
( ) Agree ( ) Disagree 
( ) s·trongly Agree ( ) Strongly JJisagree 
( ) Uncertain 
36. 
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A coun-selee states quite ~elllotionally. •Life Lsn'.t worth 
1110re. • The. paa.t.or.,.Qouns_elo.r' s reply might. be "Now, now 
goin& ~o be all right." 
( ) Agree ( ) Disagree 
( J Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
li.ving any 
ave rything' s 
37. The counse.lee states tearfullJ.1 "I'm broke and don't know where 
my next meal is coming from." The pastor~counselor should invite 
him home for supper and seek to lend him money. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly Disagree 
( ) Uncertain 
38. It would be well for the pastor-counselor to have in mind a 
series. of questions to be used in case the conversat.i.on lags. 
( ) Agree ( ) Disagree 
( ) Strongly Agree ( ) Strongly JJ1sagree 
( ) Uncertain 
39. A pastor-counselor should be convinced that apart from the context 
of the church there can be no satisfactory adjust.ment. to life. 
( ) Agree ( ) Dis•gree 
( ) St.rorigly Agree ( ) Strongly Disagree 
( J Uncertain 
ALLIE W, SCRUGGS 
829 Beacon Street 
Boston 15, Mass. 
Dear Pastor 
-------
I am doing a thesis study that is concerned with the 
counseling attitudes and practices of clergymen. 
There is evidence that indicates clergymen are becoming 
more involved in the process of counseling with their parish-
ioners. This study is an attempt to survey the similarities 
and differences between the pastoral counselor and the sceular 
counselor. 
This survey is only a part of a whole, that will eventu-
ally provide a profile of ...a ~jor protestant denomination 
in the United States. My part of the whole is concerned with 
the counseling attitudes and practices of Congregational 
clergymen. 
Your assistance in this study will be greatly apprecaited. 
If you would take the next few minutes and answer the enclosed 
questionnaire, I would be deeply grateful to you for your kind 
cooperation. After you finish filling out the questionnaire, 
please mail it to me in the enclosed self-addressed stamped 
envelope. As there is an imposed deadline concerning the 
completion of this study, I would appreciate your prompt hand-
ling of this. questionnaire. 
Thank you for your cooperation. 
Sincerely yours, 
Allie W. Scruggs 
P.S. If you are interested in rece1v1ng the results of this 
study, please indicate by replying. 
FOLLOW-UP CARD 
Dear Pastor: 
Recently I sent to you a questionnaire concerning coun-
seling attitudes and practices of Congregational clergymen. 
If you have returned your questionnaire, then please consider 
this card as a thank you note. If you have not sent your 
questionnaire to me, I would greatly appreciate it if you 
would take the next few minutes to fill it out and return it 
to me. 
Thank you for your fine cooperation in this matter. 
Sincerely yours, 
Allie w. Scruggs 
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